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Why inclusivity and compassion?

College Students Have Been Stressed
Out During the Pandemic. Here’s
How It’s Affected Their Mental
Health.

By Audrey Williams June | JULY 13,2020

over 40% university

students reported
depression during
Mar-May 2020

According to a survey conducted
by The Healthy Minds Network &
American College Health
Association in Mar-May 2020.
Participants: 18,764 students on
14 campuses in the US.




Inclusivit

Ackno¥/ledging and valuing
differences; enabling all
students to express their

values and worldviews
(McLoughlin, 2001)

Compassio

Promoting safety,
solidarity, connection,
community, self-efficacy,
and resilience (Alhadad,
Warren, Bridgstock, 2020)




Five aspects of course (re-)designing

(1) Ensure your course materials are accessible
 Accessibility of multiple forms of teaching materials
* A clear and consistent organisation of the materials
» Captions and transcripts for videos

Communication-intensive Course Syllabus Statement

RECO02026: Surveying Studio 2

Consider providing a syllabus statement on

This is a certified Communication-intensive (CI) Course which meets
all of the requirements endorsed by HKU’s Senate, including

accessibility and inclusivity

o the teaching and assessment of oral, written and visual
communication ‘literacies’; and

o atleast 40% of the course grade assigned to communication-
rich assessment tasks.




Five aspects of course (re-)designing

(2) Set expectations for respecting and valuing diversity

Image credit: http://digitalcitizenshipeducationgroup3.weebly.com/netiquette.html



http://digitalcitizenshipeducationgroup3.weebly.com/netiquette.html
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About Us Guidelines  Complaints/
Enquiries

Language in Student Work

Guidelines Governing Relationships Between and Among University Staff and Students Guidelines on Preparing Teaching Materials for

Guidelines on Use of Inclusive Student Orientation Guidelines

Text Size

Education gt Equal Opportunity Equal Opportunity Student News and Supporting
: Publications ) :
Materials Advisors Ambassadors AT Services

Persons with Visual Impairment

Guidelines on Use of o
Inclusive Language in
Student Work

The University of Hong Kong and the School of Humanities are committed to creating, promoting
and maintaining an environment for staff and students which provides equality of opportunity and is
free of any discrimination or harassment.

These Guidelines on the Use of Inclusive Language in Student Work aim to encourage students to be
aware of the ways in which the use of language can marginalise, demean, and exclude social groups
such as women, sexual minorities, ethnic groups, persons with physical or psychosocial disabilities,
etc. This often occurs through unconscious bias and lack of awareness of the implications of the
language we use. These guidelines aim to increase awareness of these issues and to encourage a
more thoughtful and respectful use of language.

To further these aims, the School of Humanities encourages all students to adopt the principles of
inclusive language in their academic work, whether written or spoken.




Five aspects of course (re-)designing

(4) Connect your course materials to students’
diverse experiences and background knowledge
 Use prompting questions in the discussion forum
e [nvite students to speak in synchronous sessions

 Design learning activities that ask students to share
experiences

DO NOT call upon a student as if he or she

— 1 s the representative of a nation/ culture
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Q, Search e Big Group! (EY19-20)

= Secret Group

Home

About Posts Files Morew

EXPLORE \ connect*ed support
~ & October 28, 2019 - @ Challenges
=
W evsfeed [connect*ed] Cooking Challenge #cookingchallenge

“n SadMara We are inviting all of you sharing a photo of the food you cooked on the
L€ Workplace, letting your schoolmates/teammates and mentor know your

NEW or well established talent! Share your recipe so that your friends can
SHORTCUTS also learn how to cook your signature dish.

Hashtag the post #cookingchallenge and tag 3 people or more if you
secao Mentor Group want to invite them to take up the challenge! Feel free to start the challenge

connect*ed project

= Big Group! (EY19-20)

teamA38

== EY18-19 Big Group!

Beyond the e-portfolio:
supporting connectivity and communities of learning in a virtual environment

155= Big Group! (EY20-21)

@ team19

a EY18-19 Remedial Seen by 227

+ Create Group i () Comment

Luk, P, Tsoi, F., & Chan, S. (2020, Feb). A connected virtual community for learning. Teaching and Learning Connections, 11.
Retrieved from https://www.cetl.hku.hk/teaching-learning-cop/a-connected-virtual-community-for-learning/



Accessibility

Inclusivit :
_ Diversity Compassio

Role model

Connection

Community
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Doing Gender and Why It Matters -
A MOOC can matter in uncertain times

DOING GENDER.AND \!V;IT MATTERS + CCHU9039 Sexuality and Culture

.' :;{\C.",

“We ...look at the ways in which,

“The course is a comparative, interdisciplinary historically, different cultures have

and cross-sector conversation which encourages reflected and shaped not only the ways
reflective thinking about practices of gender. It

t_:oudr_tts and lquestlong the t]xlty of lanlg[uaga,] people have thought and talked about
raditions, laws, and practices as well as the -

reﬁjliﬁnce oftstetreoty s, rllajases,l_f;\nd stauctures sexuality, but also how they have

which perpetuate myths, hierarchies an ' ity "

diecrnnaton > experienced and expressed sexuality.

https://tl.hku.hk/2020/08/towards-a-gender-f
a]cr{wo/rld-hku-mooE—‘d’omggenc er-and-why-it-m
atters



https://tl.hku.hk/2020/08/towards-a-gender-fair-world-hku-mooc-doing-gender-and-why-it-matters/
https://tl.hku.hk/2020/08/towards-a-gender-fair-world-hku-mooc-doing-gender-and-why-it-matters/
https://tl.hku.hk/2020/08/towards-a-gender-fair-world-hku-mooc-doing-gender-and-why-it-matters/




MOOQOC vs. Zoom

e “Turning to MOOC, | found it really
useful compared with any other
existing forms. I’ve experienced
ZOOM conference, but honestly it
is not efficient and can easily

Doing Gender
waste everyone’s time. Because and Why it Matters q 13 “@
we may interact during the class

and technical problem emerges f,j‘,,’.‘f;."f:‘i_f.‘_j.‘f"j.‘j‘;‘;;j,,,‘, i ool of wht ﬁ @ 0

randomly, little useful knowledge By commecteg ganderthecres o1 ’ gt e
is presented. | really prefer ! aryabres ,1;‘;" ‘;, ,,’, "; ;: et : 2oy
records because we can watch it goech i Coming Late 2013

many times and learn it alone.
Compared with Panopto, MOOC is
also better cuz it have captions
and quiz.”



On embedded quizzes in the MOOC

“The MOOC experience was fine
because | was able to read the
script of the lecturer so that it is
easier for me to follow the online
lecture. Also, it was flexible for
students to learn as | could stop or
replay the online lecture videos
when | found something important
or something | did not understand.
So, | could search for the
information online during the
middle of the lecture. When | was
doing the quiz, | was able to refer
to the information provided in the
online lectures and finish the
tasks.”

“In terms of the MOOC experience,
| found it useful to have included a
variety of speakers and the
multiple choices questions under
each chapter to reiterate the
content. It is also a user-friendly
learning platform.”

Solutions to:

“It is very unfortunate that the classes
have to change to online teaching due
to the virus. However, after the first
experience from the MOOC system, |
feel MOOC is a very good and useful
tool that helps me with online
learning. The videos are interesting
and easy to understand. The short and
clear sections of the three topics also
allow me to have a better .
understanding of the three main
topics. Moreover, the questions for
each section also allow me to analyze
the whole video so that | can havea
deeper impression of the content.
Also, the mini quiz further helps me to
understand and summarize all three
topics from week 5 “The Dark Side...”



Can online discussions be more inclusive?

 Synchronous meetings offer » Asynchronous discussion boards
more than one avenue for » Open to wider range of
engagement learners—instructor able to use

that to expand conversation

» Convenience of engaging at time
chosen by instructor

» Opportunity to reflect on
material before engaging

» Chat—directed and group
e Breakout rooms

» Choice of video or audio only for
verbal questions




Online Inclusion and Diversity

* For students

» Learning with online tools helps students to understand the challenges of communicating in the
digital environment

» Ethics discussion expanded beyond academic dishonesty to include online/in-class behavior
(gender/diversity training with discussion of online harassment)

 For teachers
» Encouragement to make online pedagogy a part of their planning for all courses
* Inclusion and diversity need to be part of that plan

» Special attention needs to be given to online teaching of sensitive topics related to gender,
sexuality, and intersectional questions of difference

« For administrators
» Planning for online education beyond the crisis

» Recognition of role the digital plays in expanding international, inter-institutional, and community
involvement

» Preparation for changing educational and professional environment in which online learning becomes
increasingly important during and beyond undergraduate programs



Online Pedagogies

Durinﬁ the 2019-2020 academic year the University of Hong Kong
switched to online learning twice. Due to protests and clashes on
several campuses, the last few weeks of in person classes were
cancelled in November 2019. The second semester met for one
week before breaking for Chinese New Year holiday, classes were
cancelled after that. The roll out of cancellations in the second
semester happened gradually. University administration was vet;y
gletgr t?_at in person class meetings is still the preferred mode o
instruction.

Faculty affiliated with the Gender Studies Programme have
compiled a series of reflections on our experiences with this kind
of online learning. We are still learning as we go, but since other
parts of the world are just joining us, we have decided to share
our m_SIglhts in hopes that they might help. Some of our tips are
practical and all of our reflections comes from inclusive
pedagogical practice.

https://genderstudies.hku.hk/pedagogies/

Inclusive and diverse arts education

* Marchetti, G. & LaCouture, E. (2019, May). International and
inclusive: Intersectional teaching and learning in the Faculty of Arts at
the University of Hong Kong. Teaching and Learning Connections, 9.
Retrieved from / 7 ! 7 7
https://www.cetl.hku.hk/teaching-learning-cop/international-and-inc

lusive/

From Gender Studies at HKU

List of the Reflections on Our Experiences with Online Pedagogies

Dr. Elizabeth LaCouture, “Managing the Switch to Online
Learning”

e https://genderstudies.hku.hk/pedagogies/switch-to-online-learning/

Dr. Jason Petrulis, “Teaching a Large Lecture Class Remotely,
due to Coronavirus”

e https://genderstudies.hku.hk/pedagogies/teaching-remotely/

Dr. Anita Chi-Kwan Lee, “The Challenge of Facilitating Group
Work and Group Projectsin the Online Mode”

. hEtDs://genderstudies.hku.hk/Dedagogies/Qrouo-Droiects-online-mod
el



https://genderstudies.hku.hk/pedagogies/
https://www.cetl.hku.hk/teaching-learning-cop/international-and-inclusive/
https://www.cetl.hku.hk/teaching-learning-cop/international-and-inclusive/
https://genderstudies.hku.hk/pedagogies/switch-to-online-learning/
https://genderstudies.hku.hk/pedagogies/switch-to-online-learning/
https://genderstudies.hku.hk/pedagogies/switch-to-online-learning/
https://genderstudies.hku.hk/pedagogies/teaching-remotely/
https://genderstudies.hku.hk/pedagogies/teaching-remotely/
https://genderstudies.hku.hk/pedagogies/teaching-remotely/
https://genderstudies.hku.hk/pedagogies/group-projects-online-mode/
https://genderstudies.hku.hk/pedagogies/group-projects-online-mode/
https://genderstudies.hku.hk/pedagogies/group-projects-online-mode/
https://genderstudies.hku.hk/pedagogies/group-projects-online-mode/

Reflecting on MOOCs in 2019 and 2020
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https://www.cetl.hku.hk/teaching-learning-cop/moocs-as-part-of-your-covid-19-crisis-plan/
https://www.cetl.hku.hk/teaching-learning-cop/moocs-as-part-of-your-covid-19-crisis-plan/
https://www.cetl.hku.hk/teaching-learning-cop/moocs-as-part-of-your-covid-19-crisis-plan/
https://www.cetl.hku.hk/teaching-learning-cop/teaching-in-times-of-protest/
https://www.cetl.hku.hk/teaching-learning-cop/teaching-in-times-of-protest/
https://www.cetl.hku.hk/teaching-learning-cop/teaching-in-times-of-protest/
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What does “inclusion” mean at HKU? How do
we translate that online?

Conducting Online Lessons
in Classrooms
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Useful resources


https://drive.google.com/file/d/1TwevMrC3qPx4cDw7APyZBZkrKj3s6Y1c/view
https://drive.google.com/file/d/1TwevMrC3qPx4cDw7APyZBZkrKj3s6Y1c/view
https://www.cetl.hku.hk/designolc/
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