
 
(Upon first access, you may be required to
install a Cisco WebEx add-on) 
 

Step 2: Search and select
your Instructor's name
to access his/her WebEx
Personal Room page

 

Step 1: Access eLearn
Main Login Page

 Go to https://eLearn.smu.edu.sg
 Click on WEBEX (student) RED icon

 

Step 3: Join the session
  

Enter your name and SMU email address
to join the online session 
 

Step 4:
Preparing for
the session

 

choose a quiet place for
your session. 
 
check that your
hardware speaker and
microphone are
working fine and youR
laptop speakers are not
muted.

  

WebEx Student Quick Guide
 (Emergency Preparedness for Teaching and Learning)

 

You’re all set for your webex session!
 If you face technical problems, please contact:     

● IITS Helpdesk: Ext 0123 (Please quote  “WebEx”)    
● IITS Email:  elearn@smu.edu.sg 

 ● CTE Email:  cte@smu.edu.sg
 

Installation instructions may vary
from browser to browser.
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 Additional Features
 

Raising Hand
 

YOU may be asked to click on the raise hand button
to respond to your instructor's instructions or to
ask questions. Your Microphone is muted by default,
click on the icon only if your instructor requests
for you to speak.

  Chat Function
 

The chat function will come in handy when
your instructor would like you to respond to
questions and be involved in discussions.

  
YOU can also seek technical support from the TA
via private chat with him/her one-to-one. 

  
 

Responding to a Poll
 

Your instructor may request for you to
respond to poll questions to gauge your level
of understanding or just to find out your
views on a particular issue.

 Simply indicate the preferred option and
click submit. 

 

Presenter rights
  

Your instructor may pass you presenter rights to present
your slides.  
 
Click on the ‘Share content’ icon at the bottom of the
screen and select ‘Share File’. Select your deck of slides for
presentation, click on the ‘Continue’ button to share the
slides. Please note that PowerPoint animations will not
work if you choose this option but it will ensure that
your slides will displayed side-by-side with the
Participants, Chat panel on the right and Annotation
panel on the left. 

  
 


